SFH Written Environmental Sustainability Policy

® SYNERGY FARM HEALTH

® ABOUT US

Synergy Farm Health is a large independent farm focussed veterinary practice. Our
teams of Vets, Vet Techs and ATTs deliver services and expertise to an area
covering Dorset, Somerset, Devon and parts of Hampshire and Wiltshire. We are
committed to providing preventive and emergency healthcare to cattle herds,
sheep flocks and other production and smallholder species as part of a One
Health system. Our commitment to helping our clients maximise the efficiency of
their farming systems by improving the health and welfare of the animals on their
farm has huge potential to reduce the carbon footprint of British agriculture.

® OUR ENVIRONMENTAL COMMITMENT

We support Vet Sustain’s veterinary sustainability goals. We acknowledge that our veterinary
activities, services and operations have an impact on the environment and have identified key
impacts related to our business that contribute to our environmental and carbon footprint.
Through the implementation of this sustainability policy we will encourage wide reaching
participation, working to reduce these impacts, whilst upholding the highest standards of
animal health, welfare and clinical care for our patients.

® KEY IMPACTS

Our practice carbon footprint calculation for 2024 was 480 TCO.e for Synergy Rampisham
plus 77 TCO.e for Synergy Lympstone (Source: Vet Sustain Carbon Calculator)

This compares to our 2023 calculation of 313 TCO.e for Synergy Rampisham (No
Lympstone calculation)

At first glance this looks like a large increase but we are including more Scope 3 data in the
calculations year on year, and have not adjusted the above figures for growth, eg per FTE.
Further breakdown of these figures is available.

We have identified the following key business activities that contribute to our overall
environmental and carbon footprint:

o Use of fossil fuels — especially diesel for transport, due to the ambulatory nature of our
work in a large rural area, and the need to provide year-round emergency services
e Use of electricity



e Use of heating oil and biomass for heating our office spaces

o Waste generation & disposal

e Carbon emissions from transport of personnel to and from our rurally situated offices
e Consumption of raw materials (including prescribed drugs, medical plastics, needles)
e Use of parasiticides

e Use of antimicrobials

e Procurement of goods & service

® ACTIONS

Having identified the key environmental impacts of our practice, we commit to reducing these
through a journey of continual improvement. By utilising the following principles of the Vet
Sustain Greener Veterinary Practice Checklist, we pledge to contribute to a healthy environment
for our employees and patients through the following actions:

1. Practise responsible resource use:

e monitor key resources such as electricity, heating oil, water and set targets for reduction

o reduce use of disposable materials such as single use plastics

e make sustainable choices when purchasing equipment/consumables

e review and optimise waste management implementing the 4Rs (rethink, reduce, re-use,
recycle)

e continually review transport and identify opportunities to decarbonise

2. Be sustainable in our operation:

e promote animal welfare

e reduce our carbon output

e create a travel policy to reduce emissions associated with commuting/business
travel/reduce carbon emissions from practice meetings/conference attendance

e encourage responsible use and disposal of medicines

e consider eco-design/building adaptations where possible

e enhance on-site green spaces and promote biodiversity in surroundings

e support environmentally responsible, welfare friendly farming and promote this to
clients and the wider community.

3. Use medicines responsibly:

e practise responsible use of medicines

e avoid drug wastage through good stock control

e encourage appropriate drug disposal among staff and clients

e continue to promote and educate our clients on responsible use of antibiotics,
anthelmintics and parasiticides using our farmer training workshops and adhering to
SCOPS and COWS principles

e consider the wider environmental impacts of the drugs and medicines we prescribe and
their potential adverse effects on the biosphere beyond our target species

4. Empower the team:



e Convey sustainability policy to the whole team and encourage continued participation
by all team members

e access sustainability focused forums and training

e recognise that good health and wellbeing supports all aspects of practice operations.

® TARGETS

Synergy Farm Health pledge to reducing our environmental impact through a journey of
continual improvement and through our commitment to the Royal College of Veterinary
Surgeons Practice Standards Accreditation Scheme Sustainability Award.

We recognise the need to make sure our actions & targets are SMART (specific, measurable,
attainable, relevant & time-bound).

©® COMMUNICATION

Our environmental sustainability policy will be made available to all stakeholders including
staff, clients and suppliers.

We encourage feedback and participation from all.
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