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Modern day farm practice
The type of work undertaken by a farm 
vet has evolved a long way from the 
traditional all-rounder omni-competent 
vet like James Herriot, who might 
have started the day by examining Mrs 
Goggin’s Budgie, vaccinated a horse at 
lunchtime and attended a cow with milk 
fever in the afternoon. 
Nowadays, the major disciplines of 
companion animal (pets), horses and 
farm animal have become separated 
within most practices. As the demand 
for higher level input into farm vet work 
has increased, many farm practices 
have specialised even further into single 
species/sectors such as pigs, poultry or 
ruminants.

In 2009 Synergy Farm Health was formed 
when the farm animal departments 
(predominantly dairy focused) of two 
local practices combined knowledge and 
skills to form one of the very first farm 
only practices within the country. 
At Synergy Farm Health we are 
predominantly a Ruminant (Cattle, Sheep 
and Goats) practice with various groups 
within the team specialising in different 
areas.

We already have very successful special 
interest vet teams with a focus on 
Sheep and Beef work (#TeamSheep 
and #TeamBeef funnily enough!) who 
regularly run meetings for farmers and 
internal training for vets within the 
practice. 

#TeamDairy
The biggest proportion of our work 
remains with dairy cows, all our vets have 
a real passion for dairy farming and are 
highly competent general practitioners 
(GPs) in dairy cattle medicine. 
Within dairy work there are various 
clinical areas that a number of vets 
have progressed in to achieve a higher 
level of knowledge through further 
qualifications and practical training. 
These clinical interest groups broadly fit 
into the following categories: Lameness, 
Mastitis, Fertility, Nutrition, Youngstock 
and Infectious Disease.  
All these clinical interest groups now sit 
under the single umbrella of #TeamDairy 
lead by our vet Martijn t’ Hoen. His role 
is to coordinate the farmer meetings 
from the interest groups and our internal 
training for our vets. 

The skill-sets of the dairy farmers we 
work with have greatly increased over 
time with larger farms providing much 
wider exposure to cases for individual 
farmers, easy access to internet vet/
farmer resources and forums, and 
the veterinary profession actively 
participating in farmer training and 
development, which has meant our role 
as vets has also had to evolve.
The days of Vets treating most milk 
fevers or doing regular lame cow 
sessions have evolved to these tasks 
being predominantly covered by farmers 
themselves. The increased use of Vet 
Techs for routine foot trimming on many 
farms has also occurred, with the Vets 
now only getting called for the more 
complicated cases.

#TEAMDAIRY
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Training Courses

Three Day DIY AI 
14th - 16th February

One Day DIY AI Refresher 
16th February

Practical Calving 
23rd February

Foot Trimming Cattle
6th - 7th March

Lamb Survival 
24th January

Practical Lambing 
7th February  7th March

For full details and to book please visit:

www.SynergyFarmHealth.com 

Safe Use of Veterinary Medicines 
General 

8th February    14thMarch

Cont. Overleaf 



It has been nearly a year since we 
launched our renewed ‘0-6 Youngstock 
Advisory Service’. We have been 
delighted to see many of our previous 
members return and several new farms 
join. 
In 2023 we will continue to run regular 
meetings (topics such as calf scours and 
vaccinations are in the pipeline) and 
will also start to provide our members 

with (anonymised) 
benchmarking reports 
on youngstock 
mortality, antibiotic 
usage and some heifer 
production KPI’s. 
For a full overview of all the benefits 
of joining the 0-6 Youngstock Service, 
have a look on our website or request 
further information from our 0-6 Team.
We will be running a brand new ‘Calf 
Rearing Youngstock Foundation’ day 
course -  designed to equip those new to 
calf rearing (or wanting a refresher) with 
the necessary skills and knowledge to 
start on the road to calf rearing success. 

We will run this course twice a year, with 
the first one coming up on 26th April.  
For details visit our website.

Charlotte Debbaut 
Veterinary Surgeon

DIY Artificial Insemination, 
Three Days

Refresher DIY AI, One Day

Understand regulations governing AI, theory of safe semen 
handling and AI technique. 
Classroom and practical components.

A Note from our Trainer Martijn t’ Hoen 
“AI opens a world of possibilities. Being able to perform AI on your 
own stock, rather than rely on external AI technicians, offers a cost 
effective and flexible option. It is a skill that requires attention to 
detail and patience to fully master the technique. Attending an 

approved course is a legal requirement. Attendees receive background 
information on AI and plenty of time to practice safe semen handling 
and suitable technique to optimise your future results. Our course is 

DEFRA approved and includes two fully practical days.”

£465 ex VAT            14th-16th February    12th-14th September  

£155 ex VAT            16th February    14th September  

The opportunity to use our bespoke calving simulator forms 
part of our comprehensive day to build skills and knowledge 
of how to calve a cow

£105 ex VAT            23rd February    9th August 

Practical Calving

UPCOMING COURSES BY SYNERGY FARM HEALTH

A Note from our Trainer Pete Siviter 
“A fantastic way to increase your bovine birth 

knowledge and skills, whether you are a complete 
beginner or an experienced stock person. During the 

session we  cover in detail what happens to the cow at 
calving, how to safely intervene when necessary, how 

to overcome common problems (such as large calves or 
legs back) and most importantly when to call for help, 

all with the help of our practical calving simulator.”

The role of Dairy Vets has become more 
focused on preventative medicine, herd 
health and farmer training than the 
traditional ‘fire brigade’ work. Being able 
to use and access the data from farm 
software is now as important as being 
able to calve a cow in the modern vet’s 
world, though the ability to perform 
the most practical of tasks (calvings, 
prolapses and individual sick cows) is 
still at the heart of farm vetting. 

Internal referrals
We are all used to being referred to a 
specialist within the NHS, and would 
expect to see one doctor for an eye 
problem and someone different for 
a knee surgery. It is becoming similar 
within our team of farm Vets. 

Our Vets who have 
undertaken extra 
training, and are 
part of a clinical 
interest group, 
now form part of 
our internal referral 
system, whereby, 
if any of our Vets 
come across a 
clinical or production related issue, they 
will be able to tap into the knowledge 
base of the whole practice team. 
This may start as an internal clinical 
discussion about a case or can elevate to 
a full “internal referral” where a referral 
Vet will come and visit the farm, often 
alongside the routine Vet, to investigate 
the issue further.  

An example would be one of our 
nutrition team working alongside a 
farm’s nutritionist to help formulate 
an improved dry cow ration, using our 
computer software or one of the mastitis 
team digging deeper into the mastitis 
data, or running a dynamic parlour test 
to investigate mastitis issues.
We are very proud of the expertise that 
has been developed within our practice 
and it is important you are aware of the 
wealth of experience and knowledge 
available to you, as our clients. In future 
newsletters we will be highlighting 
in more depth the specific additional 
services we can offer to your 
farming business.

#TEAMDAIRY (CONT. FROM FRONT PAGE)

Tom Clarke 
Clinical Director

£150 ex VAT           

26th April   11th October

Calf Rearing
Understand common husbandry 
procedures, the interaction between 
youngstock rearing and a productive 
adult cows life.

NEW

SMALLHOLDER & NON-COMMERCIAL CLIENTS: PLEASE BE ADVISED THAT FROM 1ST JAN 2023 THERE WILL BE AN INCREASE 
IN OUR PROFESSIONAL FEES AND VISIT CHARGES. For further information please visit our Website.



We are now in the middle of winter, 
and with most dairy herds fully housed 
there’s a higher risk of lameness 
developing. Mobility Scoring is a proven 
effective way of detecting lame cows 
sooner, allowing for early treatment of 
lesions. 

Mobility Scoring is best done at milking 
times by a trained person watching the 
cows as they exit the parlour. Ideally it 
should be done monthly, 1 to 2 days 

before a foot trimming visit, to identify 
cows in the herd that will benefit from 
treatment. Within the Vet Tech team 
at Synergy we have multiple RoMS 
Accredited Mobility Scorers trained in 
using the AHDB scale.
The AHDB mobility scoring scale is as 
follows:
• Score 0 - Walks with even weight-

bearing and rhythm on all four feet, 
with a flat back. Long, fluid strides 
possible.

• Score 1 - Steps uneven (rhythm 
or weight-bearing) or strides 
shortened; affected limb, not 
immediately identifiable.

• Score 2 - Uneven weight-bearing on 
a limb that is immediately identifiable 
and/or obviously shortened strides 

(usually with an arch to the centre 
of the back).

• Score 3 - Unable to walk as fast as 
a brisk human pace (cannot keep 
up with the healthy herd). Lame 
leg easy to identify – limping; may 
barely stand on lame leg(s); back 
arched when standing and walking. 
Very lame.

Any Score 2 or 3 cows should then be 
seen at the following trimming visit. This 
will allow your foot trimmer to inspect 
the affected limb and treat accordingly. 
Please speak to your routine vet or vet 
tech to discuss how we may be able to 
help.

MOBILITY SCORING AND EARLY DETECTION

John Baggs 
Vet Tech

Late last year, the Cattle Lameness 
Academy hosted two well attended 
discussion meetings.   One for the well-
established Ham Hill Dairy Discussion 
Group held in Upottery, Honiton and 
one for the newly formed Pilsdon Pen 
Dairy Discussion Group at Stoke Abbot, 
Beaminster.
The focus of the meeting was early 
detection and prompt effective 
treatments of cattle lameness, delivered 
by Vet Gareth Foden and Vet Techs Dave 
Phillips and Gary Harding. 

Gareth talked about risk factors on farm 
for cattle lameness. 
Dave and Gary talked about mobility 
scoring and using it as a management 
tool for early detection of lameness, 
followed by a series of foot trimming 
videos to demonstrate mild and severe 
cases of lameness and treatments. 
These meetings were an appetiser 
for a more in depth Cattle Lameness 
Academy on farm workshop, focusing 
on early detection and prompt effective 
treatments which we are planning to run 

in 2023 across the practice. Keep a look 
out for more information in the next few 
newsletters.  

SPOTLIGHT ON

Dave Phillips 
CLA and Lead East Vet Tech

Medicines Update

Please consult your Vet to discuss 
specific queries.  

For further information please call our 
Dispensary Team on 01935 83682.

A Day in the Life of our Dispensary

The dispensary staff arrive promptly at 
8am to welcome the daily wholesaler 
delivery. All medicines are checked into 
the practice to include batch numbers, 
expiry dates and quantities. These details 
are then uploaded into our Practice 
Management System. The stock finds its 
way to the shelves before daily bookings 
begin. 
The mornings within the dispensary 
are busy with a 14 strong team carrying 
out daily tasks, to include order taking, 
picking, booking and packing orders ready 
for dispatch. Mid morning several of the 
veterinary support assistants take to the 
roads to deliver medicines to collection 
centres, weekly direct to farm deliveries 

and also to run our hotel fridge service 
(the management and supply of medicines 
into on farm cabinets). 
Whilst the veterinary support assistants 
are out and about, the rest of the team 
manage medicated feed prescriptions, 
vaccine reminder systems, ordering 
stock for future orders and carry out the 
general day to day tasks of a busy working 
dispensary. The dispensary space has 
been temperature mapped to prevent 
temperature fluctuations within the 
medicine storage area. The refrigerated 
areas are also temperature managed to 
include alarm systems to highlight any 
unwanted deviations. 
Our dispensary is one of only a few “locked 
dispensaries” within the UK. This allows 
the team to trace all stock movements, 
both to clients and to our veterinary team. 
Our vets have certainly got used to this in 
more recent years with very few of them 
now trying to jump in through 
the window! 

Jade Ellis 
Dispensary Manager

Ubrostar Red  
There is a currently 
a manufacturing 
problem with 
Ubrostar Red. 
Contact our 
dispensary team 
to discuss your 
requirements and 
alternative products.  

Bovilis Huskvac  
The first 
delivery of 
Huskvac 
(Lungworm vaccine) can be expected 
mid-January. Calves need to receive 
two doses, four weeks apart so please 
plan ahead. Both doses should be 
given before turnout for maximum 
effect. Due to the short shelf life of 
this product, we do not stock until the 
order has been placed by yourselves. 

Calf Rearing
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NORTH - GRAEME MCPHERSON

News From Our Rounds

CENTRAL - TOM SHARDLOW

The unseasonably warm early winter has had some 
knock-on effects on disease patterns on farms across 
the central region. In the last week of November I 
saw a calf with Redwater (Babesiosis) - a disease spread by ticks 
and therefore normally associated with the Spring through to 
Autumn!
Three of our Central vet team (Emily, Josie and Bella) are off on 
maternity leave in January and we give them all our best wishes. 
Team Central will be further strengthened in the New Year with 
the addition of three experienced vets.
Josh Swain (who some of you may remember as an intern a 
few years ago) will be re-joining us after a spell in New Zealand 
where he has gained some fantastic experience as a cattle vet.
Nim Panesar has been working as an East vet mainly covering 
the Salisbury area and will continue to look after her clients in 
this area. From January she will also be joining us on the Central 
region and we very much look forward to her bringing her 
expertise to the team.
Katharine Benjamin is an experienced farm vet who joins us 
after a spell working in Bedfordshire. She has always wanted to 
work in Dorset and is looking forward to living and working in 
the Dorchester area.
From all the Central team here’s to a great 2023!

EAST - MIKE KERBY
As I sit writing this I am wondering what 2023 has 
in store for us … will we have a prolonged heatwave 
again?  Will the stocks of conserved forage last 
long enough to maintain good growth rates and 
production?  Will Avian Influenza abate?  Will the conflict in 
Ukraine cease?
Whatever the forthcoming year throws at us, I am sure we as 
an agricultural community will rise and adapt to the challenges.
Health Planning will become increasingly more important 
alongside a continued drive to reduce the use of antibiotics and 
inappropriate use of anthelmintics.
Prevention is always preferable to cure, so please ask anyone of 
us how to protect your flocks and herds.  Plan ahead and don’t 
just view it as a “must do” when the date for the Farm Assurance 
Inspection arrives!  These really are a great opportunity to 
discuss options.
Wishing you all a happy, healthy and successful 2023.
     

Various viruses swept through the North team 
during December, leaving nearly all of us bed-
bound for a day or two at some stage!  Such 
viruses are running rife through the local 
population.  The popular theory is that our immune systems 
are less attuned to dealing with these viruses, due to two 
years of reduced human contact during lockdown.
I have done more post mortems than usual.  I’ve seen a 
number of cows with preventable conditions, in particular 
wire related problems.  Once eaten by the cow, the wire can 
penetrate the rumen or reticulum wall, causing peritonitis 
and sometimes pericarditis (pus around the heart), 
depending on where the wire travels.  This invariably leads to 
poor milk yield, condition loss and potentially death. These 
cows did not have magnets in them.  I am always shocked 
when performing post mortems how much metal is stuck to 
magnets in cows. The magnets attract metal fragments, and 
in doing so reduce the risk of metal piercing the stomach 
wall.  A magnet, when given as a one off treatment as a 
heifer, will go on protecting from wire disease for her whole 
lifetime.   Magnets cost as little as £1.80 each and are a 
simple and effective way of significantly reducing risk.  

WEST - JENNY CLAYTON
Fog dominated for a few weeks in December;   
with it came an increase in pneumonia. Those 
that started calf vaccines early in the autumn 
gave their stock a much needed immunity boost to fight off 
the challenge which comes with still, damp days. Those that 
were late to start or didn’t use any pneumonia vaccines have 
felt the hit with increased coughing and calf temperatures, 
as the air above the calves become saturated with reused air 
and increased viral and bacterial load.
Using antibiotics with a combined anti-inflammatory helps 
reduce temperatures and allows the calves to feel more like 
feeding. This works well if the whole group is treated at the 
same time, when the first signs of pneumonia are seen. It 
can be costly in terms of growth rates, drugs and labour. 
Salmonella has also been identified on a couple of farms 
where it was unexpected. On each occasion it was linked 
to birds migrating into sheds. The symptoms were unusual - 
not the typical scouring animals but more high temperatures 
and loss of appetites. 
Let’s hope January brings dry, crisp winter days and big blue 
skies. Happy New Year!

Sheep Farm WalkBeef Meetings

PRE-CALVING NUTRITION, BODY CONDITION SCORING, 
COLOSTRUM QUALITY AND IMPROVING FERTILITY, 6.30 PM START

The impact each has on cow or calf health and overall farm productivity.

26TH JANUARY
Cricket St. Thomas 
Golf Club, nr Chard

25TH JANUARY
Synergy Farm Health, 

Rampisham

31ST JANUARY
The Wheatsheaf, 

Lower Woodford, Salisbury

GRAZING EWES AND 
FINISHING LAMBS ON 

FORAGE CROPS
22ND FEBRUARY 2-4PM

Kindly hosted by 
The Chapman Family, 

Ludney Farm, nr Ilminster

For full details and to book on any Client Event or Training Course please visit Training & Events at 
www.SynergyFarmHealth.com


